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“l intend to pass the money to
my wife’s family. She used to
send money home to her parents
every month. Now, there is one
less person contributing to
the family income. | would feel
better that there is some money
given to the family and for this, |
am grateful to the union.”

Mr Hong Wee Li, husband of the late

member Mdm Ong Chiann Ru, who died in
a traffic accident.

CONTACT DETAILS

For claim-related matters — please call NTUC
Income at 6788 1122

For Ordinary Branch Members, please contact
your union office.

For general enquiries — please call NTUC Hotline
at 6213 8008

www.ntuc.org.sg
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About NTUC GIFT

NTUC GIFT is a group insurance exclusively for NTUC
members of participating unions/NTUC affiliates. It covers
Death and Total and Permanent Disability due to natural
causes and accidents.

Frequently Asked Questions
1. Who are eligible?
Members who:
- are 16 to 65 years of age (include spouses below the
age of 65, i.e. before their 65th birthday)
- have at least 6 months of continuous paid-up union/
association membership

2. What are the benefits?
Benefits for eligible members:

NTUC GIFT

Description Less than 10 or more

10 years of years of
membership membership

Death or Total and Permanent Disability
(TPD) of member due to accidents
(outside working hours). Please refer to
the Table of Benefits

$20,000 $30,000

Death or TPD of member due to natural
causes (24 hours) or accidents (during $ 4,500 $ 5,500
working hours)

Death or TPD of member’s spouse $ 250 $ 500
due to all causes
Maximum aggregate of all payout per $20.000 $30,000

member

Table of Benefits for Death or Total and Permanent Disability
resulting from accidents outside working hours:

NTUC GIFT
Description Less than 10 or more
10 years of years of
membership membership
Death $20,000 $30,000
Total and Permanent Disability:
a) Loss of two or more limbs $20,000 $30,000
b) Total loss of sight for both eyes $20,000 $30,000
¢) Loss of one limb and total loss of $20,000 $30,000
all sight of one eye
d) Total paralysis $20,000 $30,000
€) Injuries resulting in being $20,000 $30,000

permanently bedridden

Permanent and Partial Disability:

a) Loss of one limb $ 7,750 $12,250
b) Total loss of all sight of one eye $ 7,750 $12,250
Maximum aggregate of all payout $20,000 $30,000




3. Do I have to pay any premium?

The premium is fully paid by NTUC with co-payment by
your union/association.

. Can | still be covered after | turn 65 years old?
Members aged 65 years and above are eligible for
extension of coverage provided they have opted-in and
paid a token fee for NTUC Gift Extension as follows:

Eligibility and Coverage Token Fee*

Membership of 10 years and above are
eligible for coverage up to 68 years of $1 per year for age 65 to 67
age

Membership of 20 years and above are
eligible for coverage up to 70 years of
age

$1 per year for age 65 to 67
$2 per year for age 68 to 69

Membership of 30 years and above are | $1 per year for age 65 to 67
eligible for coverage up to 75 years of $2 per year for age 68 to 69
age $3 per year for age 70 to 74

* To be paid before 1 May each year

I am eligible for the extension of coverage. How do |
opt-in? How do | make payment?

If you are an Ordinary Branch (OB) member, your union
will send an invitation with the NTUC GIFT Extension
Acceptance Form to you. You will need to submit the
Acceptance Form to your union. Your union will arrange
the fee collection with you. Please contact your union
office for any queries.

If you are a General Branch (GB) member, NTUC will send
an invitation with the NTUC GIFT Extension Acceptance
Form to you. You will need to submit the Acceptance
Form to NTUC. The fee for the extension of coverage can
be paid by GIRO, cheque or cash.

For queries pertaining to the extension of coverage,
please call NTUC Hotline at 6213 8008.

6. If | am a union leader, do | enjoy additional coverage?

Yes, leaders of unions/association registered with the
Registry of Trade Unions or Registry of Societies or NTUC
LLeadership Development Information System (LDIS) are
eligible for double the sum assured.

7. Is there a certificate of insurance?

No. As this is a group insurance arrangement, a Master
Policy will be kept by NTUC.

8. If  am on medical leave or no pay leave, am | eligible to
make a claim?
Yes, union members who are on medical or no pay leave
are eligible to claim so long as they meet the eligibility
criteria.

9. How do | lodge a claim?
All claims have to be submitted through the union offices.
The respective unions’ General Secretary will endorse the
claim forms before submitting to NTUC Income to process
the claims.
— If you are a General Branch (GB) or U Club member,
please contact NTUC Member Services at 6213 8008.

— If you are an Ordinary Branch (OB) member, please
contact your union.

— If you are an association member, please contact your
association.

NTUC GIFT claim forms are required to be submitted

within 90 days of the member’s Death or Total and

Permanent Disability.

10. What documents should | submit to make a claim?
For Death Claims:
a) Claim Form and Death Certificate
b) NRIC of Claimant
c) Proof of Claimant’s relationship with Insured Member
d) Marriage Certificate (if claiming for death of spouse)

e) Newspaper clipping and/or Police/Accident Report
(if death was due to accidental or violent causes)

For Total and Permanent Disability Claims:
a) Claim Form and Medical Reports

b) Marriage Certificate (if claiming for disability of spouse)

¢) Medically boarded out letter

d) Newspaper clipping and/or Police/Accident Report
(if disability was due to accidental or violent causes)

Please refer to the respective claim forms available

through your wunion or download the form from
www.income.com.sg.

IMPORTANT NOTES

The precise terms, conditions and exclusions of this plan are specified
in the Master Policy Contract issued to National Trades Union
Congress (NTUC). This policy does not have any cash value.

Information is correct as of March 2011
© NTUC 2011. All Rights Reserved.
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